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It has been quite a busy time for Voice One.  We recently merged with Answering Memphis and now operate off their CMC switch.  We remain Voice One Message Services and "day hour" Monday through Friday.  Our accounts are on separate trunks and affinity groups so our calls do not flow to them; however we hope to take some of their busy day traffic overflow in time.  On a scale of 1-10 our cut was a 9 1/2.  I give so much credit to Startel; especially Vikki for her assistance as well as all the others that helped us think the process through since we are day service only. Cindy, Tom and Bonnie at Answering Memphis also made this work without major problems.  We changed Voice Mail platforms from IVM to Voice Net in the process and phone carriers and actually all of that went well.  We are still quite busy figuring out the CMC and the best features for us, but overall no customer complaints or major problems.




