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Dear Derek, Vicki and Patty,

Thank you all for helping me to have a better understanding of the Startel reports! 

Derek I did as you suggested and sent an email with my explanation of the reports and average time spent on the calls. I added Vicki and Patty’s explanation of actual talk time and wrap time etc, finally included Teledatas suggestion I could give the client a credit of 200 minutes for agents checking in and minimizing the calendar to save time. I then gave them my suggestion to upgrade to the higher rate plan that would cover most minutes used.

They were very happy with all of the above information and asked to move up to the higher rate plan and thanked me for providing such good service.

You guy’s and gal’s are the best, thanks again for helping to make look smarter than I am with these reports etc; 

