Maureen Mc Namara Di Tore

Director, Telecommunications

THE VALLEY HOSPITAL

I don't know if you were made aware but, I wanted to let you know how fantastic John Martin was these past few days.

We locked up on Monday morning and John and I were on the phone from

9:15 a.m. (EST) until 10:00 p.m. (nearly 13 straight hours) replacing cards, hard drives, and extensive programming to bring us back up 100%.

He is a fantastic technician and I truly appreciated everything he did to restore our Startel.  During the shutdown, he kept me aware of the various tasks he was performing and how they would affect the operators.

 Any questions I asked were answered professionally and accurately.

Please let John know how much I appreciate all his dedication and diligence over the LONG 13-hour period we spent on the phone!

Thanks again!

Maureen

PS - Did you ever consider opening up a Northeast Branch of Startel? 

If not - LET ME KNOW!!!!!!!!!!  

