We have read many praises about Startel’s CMC.  I can assure you they do not tell how excellent the product really is.
 

We started our CMC On November 7, 2007 and have nothing but praise and compliments to Startel.   After the four-week period for getting to know the CMC, we can tell you with assurance that four weeks are not needed.  Our CMC has served us and our clients with outstanding operations and results from the beginning.
 

In addition, the auxiliary systems we use with our operations have all merged to perfection with CMC.  Anticipated problems with connecting these non-Startel systems did not occur.  To the contrary we experienced improved communications with those systems.
 

A vital part of our success was the support provided by Startel.  Based on our experiences with several companies, we are more convinced than ever of the truly dedicated and knowledgeable assistance and direction your professionals give us.  They are excellence in the highest sense and meaning of the word.
 

The process of assembling, installing and converting to our CMC started in early September, with technical input and training that was comprehensive and easily understood.  Charlie Wich went to work from the beginning to educate us and to get our CMC built correctly.  Randy Singh developed a thorough review of the training needed and then implemented that training.
 

We know first-hand the success they had.  We had an error-free cut with not a single call lost.  When the change from the 5700 to the CMC happened, the stations came on and calls were handled without any apparent interruption.  One very important result was that we kept all clients.  We anticipated some loss.  We had no loss.  With that final test, the billing, we actually had an increase.
 

We will not say there were no problems.  We had an issue with splits that could have been avoided but was quickly corrected.  There was delay to move the voice processor from the old to the new system.  A way to move the data before the cut would save a few hours time.
 

Again, the support from Charlie Wich was superb.  The configurations were correct, he was on-site or on-call for any and all problems before, during and after the cut, and the results speak for themselves.  Similarly, Randy Singh was available at all times and provided the planning, training and support needed.  Our special thank you to Charlie and to Randy for their excellence.  We have relied on both in the past and were always pleased.  They came through once again.
 

To summarize, CMC is excellent.  And the professionals at Startel are excellence in service.
 

Thank you,
 

Barr McClellan
