Well, Charlie from Startel spent last week at our bureau installing a new 5700 – what a challenge.  Poor Charlie not only had to put the 5700 on line, but AT&T changed our port over to VoIP to 8:00 a.m. on Tuesday morning; so Charlie had to have everything ready to go at that time.  We were only done for 8 minutes and I found that to be remarkable considering not only did Charlie install a 5700, with normal bugs to be ironed out, but we switched over to complete VoIP at the same time.  The VoIP Techs along with Charlie made it seem like we weren’t even down at all.

I want to commend Startel and especially Charlie for a great job and for making our transition extremely smooth.  It is always a little scary when you cut in a new system, but when you add the factor of changing your phone carrier, well, you hold your breath.

Charlie made everything seem like just another day in the park – Job Well Done Charlie.
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