STARTEL CORPORATION ANNOUNCES THAT IT HAS BEEN
ACQUIRED BY BILROB LLC

Startel is pleased to announce that Startel Corporation has been acquired by Bilrob LLC, an
investment company controlled by Bill Robertshaw and his family. Bill and his family have a
diverse portfolio of businesses including construction companies, commercial and residential real
estate ventures as well as interests in over 75 telephone answering services. He employs over
3,000 people in his various companies.

Bill has been a long-time advocate and supporter of Startel. Many of his locations utilize Startel
products. Bill strongly supports our current strategic direction of combining existing customer
input with technology advancements to produce optimal solutions to the call center industry.

Bill says “I have always believed in the Startel products and the talented and committed
employees who develop and support them. | am very happy to be able to contribute to Startel's
future success.”

Startel is very excited about starting this new chapter in its history. | am personally delighted to
be working for someone who is as knowledgeable about our industry and cares as much about
our future success as the rest of us do.



